
 

 



 

 



 

 



 

 

 

 

 

 

  



 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

A technician is diagnosing several device issues reported by employees. 

INSTRUCTIONS 

Click on each device to review the issue. Then select the appropriate issue and solution 

from the drop-down menu. Each option may be used more than once. 



 

Burn In 

Burn In 

Wrong Input Device 

Battery Performance 

Wrong Input selected 

Cannot locate 

Boot Partition 

Overheating 
Swollen Battery 

Replacement Required 

Enter the BIOS and 

Config Changes 

Disable Overclocking 

in the CPU 

Replacement Required 

Adjust the 

Display 

Settings 

Switch the 

Display input 

Switch the 

Display input 

Replacement Required 

Replacement Required 
Keystoning  

Note: Keystoning is a feature that corrects distortion in 

an image when a projector is not perpendicular to a 

screen. It's also known as keystone correction. 


